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Abstract

The government of Indonesia has implemented Q/ork from home (WFH) policy in response
to the significant number of COVID-19 cases nationwide. Companies must create strategies to
guarantee that work can be complgted correctly and produce quality outcomes while being
done from home. On the other side;%he ability to work from home improves employees' ability
to balance their work and personal lives. Traveling to and from work is typically wasteful time
that could be spent with family. Working from home, however, can also bring about fresh
issues, such as disagreements among staff members over prioritizing work versus family time.
This issue is frequently expressed as a conflict of roles. Companies are anticipated to use the
findings of this research when making decisions, particularly with reference to employee job
satisfaction. Thg analysis program SPSS for Windows v. 26.0 is used in this investigation. This
study uses the"fion-probability sampling approach as its sampling strategy. There were 150
samples collected for the study using the convenience sampling method. The study's findings
demonstrate that"Working from home significantly and fagyourably impacts job satisfaction. Job
satisfaction is positively and significantly impacted by*work-life balance. Job satisfaction is

egatively and significantly impacted by role conflict. Work from home, work-life balance, and

Q)le conflict all have an impact on job satisfaction at the same time.

Keywordsﬂlork from Home, Work Life Balance, Role Conflict, dan Job Satisfaction.

1. Introduction

The impact of Covid-19 has been perceived not only in the health industry, but practically in
every sector, including the industrial sector. The rapid increase in the number of confirmed
cases from 2020 to 2021 has forced the Indonesian government to implement many regulations
to slow the spread of Covid-19, one of which is limiting activities outside the home such as
worship, study, and work. Working from home is on€*0f the government's measures to tackle
the spread of Covid-19. One of the company's initiatives to address this issue is to provide
competent human resources and skilled technology so that employees can perform their jobs
efficiently.

Qhe ability to work from home improves employees' ability to balance their work and personal
lives. A better balance between work and family life can be achieved by making use of theﬁ%ne
lost when traveling to and from the workplace (Sarmijan et al., 2022). The establishmen{*0f a
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healthy work-life balance will motivate employees to perform at their highest level and produce
satisfaction. Working from home does not eliminate the likelihood of a clash between work and
family life. Employees are torn between prioritizing work and spending time with their
families. This conflict is frequently framed as a conflict of roles (Haziroh et al., 2022).
According to studies (Laksmi & Hadi, 2018), role conflicts will grow more problematic as
workload increases, and employees will choose to prioritize work over family.

Higher role conflicts can certainly affect employee satisfaction with their work, but there are
also employees who are more satisfied with the existence of this conflict and use it as
motivation to create better job satisfaction, according to the research of Munandar and Prayekti
(2020) and Paendong et al. (2020)*The purpose of this study is to investigate the impact of
working from home, work-life balance, and role conflict on job satisfaction. Researchers
believe that this research is necessary since, as social creatures, job and family are the most
important aspects of life and provide reciprocal relationships for both. It is intended that this
research will help businesses make better decisions, particularly with employee work
satisfaction.

Q. Literature Review
2.1 Work from Home

The concept of work from home (WFH)/working from home is a concept of rgmote working
or working remotely, this concept has been around since the 1970s. Therefore;é:orking from
home is not a novel concept in the business world. According to Mungkasa (2020), work from
home is remote work performed by an employee only at specific hours outside of the office,
using telecommunication and information media as work instruments.

According to Irawanto et al., (2021), long-term employment from home may enhance job
satisfaction by providing an acceptable work environment, as well as digital social support and
proper monitoring approaches. Work from home has an effect on job satisfaction, work from
home has an effect on work-life balance, work stress has no effect on job satisfaction, work-
life balance has no effect on job satisfaction, work stress has no effect on job satisfaction, work-
life balance is unable to mediate the effect of work from home on job satisfaction, and work
stress is unable to mediate the effect of work from home on job satisfaction, according to
Madarip and Tajib (2022). Meanwhile, Suryaningtyas et al., (2022) stated that work from home
has no effect on job satisfaction, and work-life balance has an effect on job satisfaction.

Q.Z Work Life Balance

Work-life balance (WLB) is defined as finding an appropriate balance between work and
family life. According to Irawanto et al., (2021), work-life balance is based on the belief that
job and personal life complement each other in providing perfection in life. According to Fisher
et al. (2009), there are three WLB indicators: Work Interference with Personal Life (WIPL),
Personal Life Interference with Work (PLIW), and Work Personal Life Enhancement (WPLE).

According to Wicaksana et al., (2020), the millennial generation is unable to effectively manage
their personal problems, thereby they tend to interfere with their work, resulting in job
dissatisfaction Endeka et al. (2020) found similar results in their study, indicating that work-
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life balance possessed no effect on employee job satisfaction. Meanwhile, Pratama and Setiadi
(2021) claim that work interferes with personal life, personal life interferes with work, work
life enhancement, and personal life enhancement all have an impact on job satisfaction.

2.3 Role Conflict

A person possesses role conflict when there is no harmony between work, family, and
organization. According to Robbins (2008), role conflict is a process that begins when one
party perceives or believes that another person has negatively affected, or will negatively
influence, something that is important to the interests of others. According to Luthans (2006),
a person will experience role conflict if he has two or more responsibilities that must be fulfilled
at the same time. According to Fanani et al. (2008), role conflict occurs from a disparity in the
benefits given to employees within the organization versus other persons both inside and
outside the organization.

According to Anisykurlillah et al. (2013), role conflict has a negative effect on job satisfaction.
According to Juwita and Arintika 18), there is a positive and gignificant relationship
between role conflict and work stress®™Role conflict, on ﬁe other hanc,ﬁis a positive effect on
job satisfaction. These findings do not support the belief*that role conflict has a negative effect
on job satisfaction. Cahyadi and Prastyani (2020) found that work-life balance, work stress,
and role conflict all had an impactgn job satisfaction, particularly for female students at private
universities in West Jakarta. Thenﬁle conflict has an impact on job satisfaction. According to
Farisi and Siswadi (2022), role conflict has significant effects on job satisfaction.

2.4 Job Satisfaction

Employees' job satisfaction is the positive or terrible emotional state they feel toward their
employment. According to Ardana et al. (2012), job satisfaction is a person's perspective on his
work, which can be both positive and negative. According to Luthans (2006), six elements
influence job satisfaction: the work done; wages; promotion; supervisors; work colleagues; and
working conditions. Employee job satisfaction is not always connected to the amount of
compensation received; there are a ber of additional elements that are unrelated to salary
or income received. This is essentieﬁ:nsidering the significgnce of the Covid-19 pandemic,
which is still affecting people today. Some businesses permitemployees to work from home.
Because it can last longer in the family environment, working*from home is expected to
increase employee job satisfaction. Work-life balance or a balanced existence is another thing
that is thought to give employees satisfaction. This can mean that the proportion of employees
with their families is greater so that employees balance work and family life. Aside from work
from home and work-life balance, there is also role conflict, especially the conflict between the
employee's role as a worker and the employee's role as a family member.

@ased on the description above, the framework of this research is as follows
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Work From Home

Work Life Balance

Role onﬂict /

Job Satisfaction

------------ﬁ

Picture 1. Framework
3. Hypothesis

Qhe hypothesis in this study is based on previous theories and research, it is expected that the
proposed hypothesis is valid and measurable. The following is the study's proposed hypothesis:

3.1 The relationship between work from home and job satisfaction

According to Irawanto et al., (2021), long-term employment from home may enhance job
satisfaction by providing an adequate work environment, digital social support, and proper
monitoring systems. According to Marip and Tajib (2022), working from home has an impact
on job satisfaction. In the meantime, Sygvaningtyas et al., (2022) stated that working from
home has no influence on job satisfactiorﬁased on the description of the results from previous
findings, the first hypothesis of this study is:

H1: Working from homgas a positive effect on job satisfaction.
3.2 The relationship between work life balance and job satisfaction

Several researchers in various jobs and organizations have researcheﬁe relationship between
work-life balance and job satisfaction. Previous investigations had yielded results that were
insufficient. According to Wicaksana et al., (2020), the millennial generation is unable to
handle their personal problems, therefore they tend to interfere with their work, resulting in job
dissatisfaction Endeka et al., (2020) reported similar findings, stating that work-life balance
had no impact on employee job satisfaction. Meanwhile, Pratama and Setiadi (2021) claim that
work interferes with personal life, personal life interferes with work, work life enhancement,
and personal life enhancement all have an impact on job satisfaction. Then, in their study,
éuryaningtyas et al., (2022) indicated that work-life balance hag,an effect on job satisfaction.
ased on the description of the results from previous ﬁndings%ne second hypothesis of this
study is:

H2g/0rk-life balance has a positive effect on job satisfaction.

3.3 The relationship between role conflict and job satisfaction
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Role conflict is the conflict which an employee experiences between his role as an employee
with duties and responsibilities as a worker and his personal life as the head of the family and
a family member (Haziroh et al., 2022). Employees' emotional pressure increases when role
conflict increases, which could affect job satisfaction. According to Anisykurlillah et al. (2013),
role conflict has a detrimental impact on job satisfaction. According to Juwita and Arintika

018), there is a positive and gionificant relationship between role conflict and work stress.

ole conflict, on the other hanc,ﬁas a positive effect on job satisfaction. According to Cahyadi
and Prastyani (2020), role conflict has an impact on job satisfaction. According to Sugandi
(2021), role conflict has negative effects on work, Then, Farisi and Siswadi (2022) state that
role conflict has a major effect on job gatisfaction™Based on the description of the results from
previous findings, the third hypothesis*of this study is:

H3: Role conflict has a negative effect on job satisfaction.

3.4 The relationship between work from home, work life balance, role conflict and job
satisfaction

Job satisfaction can be defined as employees receiving working conditions that are in line with
their preferenges (Endeka et al., 2020). Satisfaction might fluctuate due to a variety of

ﬁwh as working from home, work-life balance, and role conflict. According to
Cahyadi and Prastyani (2020), work-life balance, work stress, and role conflict all have an
impact on job satisfaction, particularly for fegale workers who attend private universities in
the West Jakarta area. Changes in all three oﬁlese factors will have an effect on employees'
levels of satisfaction. Based on the description of the results from previous findings, the fourth

circumstance

hypothesis®f this study is:

H4: Work from homeg'ork-life balance, and role conflict simultaneously affect job
satisfaction.

4. Research Method

ths research is quantitative research. Quantitative research is a research strategy that
quantiﬁegata collecting and analysis. It is based on a deductive methodology that emphasizes
theory testing and is influenced by empiricist and positivist philosophies. The subjects of this
study are Surakarta City employees who work from home. The SPSS for Windows v.26.0
analysis program is used in this research. The minimum sample size should be at least 5-10
times the number of indicators (Kusumastuti et al., 2020). The Non-probability Sampling
approach is used in this study (Ghozali, 2018). Arikunto (2017) employed convenience
sampling as a sampling technique. Data collection techniques using an online questionnaire by
Google form.

The instrument test was performed to determine whether a research instrument in the form of
a questionnaire can be used to analyze and answer the proposed problem formulation
(Sugiyono, 2018). The level of validity of an instrument is measured using validity test.
(Arikunto, 2017). The tool for measuring validity is the product moment correlation from
Pearson LArikunto, 2017). The correlation technique used is the product moment technique
using thé®Statistical Product and Service Solution (SPSS) data processing program version 26.
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Reliability is an instrument that can be trusted enough to be used as a data collection tool
because the instrument is reliable (Sugiyono, 2018).

The regression formula is generated from specific assumptions, the data to be regressed must
match the regression assumptions in order to provide an estimated value that is BLUE (Best,
Linear, Unbiased, and Estimator). As a result, the classical assumptions must be tested, which
includes four tests, which is: normality test, autocorrelation test, multicollinearity test, and
heteroscedasticity test (Ghozali, 2018)

The partial test (t test) is used to measure the gignificance of the independent variables' (X)
ffect on the dependent variable (Y). The size®0f the t-count value indicates whether the X
éariable has any influence on the Y variable. A comparison ohe t-count value and the t-table
value is used to assess the importance of the t-value. According to the comparison efforts, if
the t-count value > t-table, it is significant, and if the t-count value t-table, it is got significant
(Sugiyono, 2018). The Simultaneous Significant Test (F Test) determines*Whether each
indepgndent variable has a significant influence on the dependent variable together with o =
0.05.The coefficient of dgtermination is used to measure the ability of a regression model
oodness of fit) to explaitthe independent variable to the dependent variable. Adjusted value

2 ranges from 0<Adjusted R2 < 1. If R2 is closer to 1, then the model is more appropriate.
Sgesearch result
5.1 Validity test

Table 1. Validity test results

Variable Result Variable Result
WFHI1 0,744 RC1 0,799
WFH2 0,774 RC2 0,802
WFH3 0,774 RC3 0,729
WFH4 0,714 RC4 0,818
WFHS5 0,714 RC5 0,729
WLBI 0,706 KK1 0,752
WLB2 0,686 KK2 0,666
WLB3 0,686 KK3 0,771
WLB4 0,787 KK4 0,666
WLBS5 0,774 KKS5 0,752

Source: Data processed by author (2023)

The indicators gn the questionnaire can be said to be valid if the calculated r value is greater
than the r table™T the validity value of each answer obtained when providing a list of questions
is greater than 0.3, then the question item can be said to be valid. The validity test results
showed that all questionnaire questions had a value greater an 0.444, indicating that all
questions were valid. The measurement results are said to be*Walid if there are similarities
between the data gathered and the actual data on the thing being measured, or if there are
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similarities between the test results and thg actual conditions of the person being measured, the
measurement results are considered to be*alid.

5.2 Reliability test

Table 2. Reliability test results

Variable Result
Work For Home 0,787
Work Live Balance 0,774
Role Conflict 0,814
Job Satisfaction 0,771

Reliability refers to the determination or constancy of the tool in assessing what is desired,
meaning that the ability of the tool to be used will provide relatively the same results.
Reliability in research can be known if a study shows consistent results for the same
measurement. All queggtions were considered reliable according to the reliability test results,
which showed a resu@reater than 0.7.

5.3 Classic Assumption test

Table 3. Classic assumption test results

Variabel Result Description

Normality Test 0,200 Normal

Autocorrelation Test 1,795 No Autocorrelation found on

the data

Multicollinearity test Tolerane VIF
'FH 0,833 1,200 No Multicollinearity found on
LB 0,856 1,168 the data
C 0,860 1,162

Heteroscedasticity test
'FH 0,215 No Heteroscedasticity found
LB 0,215 on the data
C 0,224

Source: Data processed by author (2023)

The results in Table 3 show that the equation has a normal data distribution (0.200 > 0.05), then
there is no multicollinearity found on the equation because the tolerance value is > 0.1 and the
VIF value is less than 10. Furthermore, the equation is also clear from autocorrelation because
the DW value is 1.795 > DU 1.774 and (4-DW) > DU, then this equation is also clear from
heteroscedasticity, this can be seen from the resulting value > 0.05.

5.4 Hypothesis test

Hypothesis testing is used to answer research problems:*The results of hypothesis testing are
presented in Table 4.
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Table 4. Hypothesis test results

: Description
Variabl
arlable SCB t-count Sig. Description
Work from Home | 0,050 3,625 ,033* H1 supported
Work Life Balance | 0,088 4,112 ,027* H2 supported
Role Conflict 0,495 6,278 ,000%* H3 supported
Work from Home, Work Life | F Count
’ %
Balance, Role Conflict 13,550 000 H4 supported

Source: Data processed by author (2023)

Based on the results in Table 4 it is explained that the t-count of the first hypothesis number is
3.625, and the significant value is 0.033. This indicate;ﬁ‘at working fzgm home has a big
impact on job satisfaction. Therefore, hypothesis 1 (H1), which claims thaﬁ;‘(ﬁ)rking from home
has a positive effect on job satisfaction, is supported. The t-cqunt of second hypothesis number
is 4.112, and the significant value is 0.027. This indicates%mt work-life balance has a bj
impact on how happy you are at work. Therefore, hypothesis 2 (H2), which contends thaé
healthy work-life balance has a positive effect on job satisfaction, is supported.

The third hyppthesis has at-count number which is 6.278, and the sigaificant number is known
to be 0.000.In other words, there is a big impact of role conﬂic@n job satisfaction. Role
Conlflict has a negative effect on job satisfaction, hence hypothesis 3 (H3) is supported. The
fourth hypothesis investigation revealeﬁat the F-count value was 13.%) and the Sig. value
was 0.00. This indicateﬁat work-life balance, working from home, an

an impact on job satisfaction, hence hypothesis 4 (H4) is supported.

ole conflict all have

5.5 R2 test

Table 5. R2 test results

R Adjusted R
Model R Square
1 .9672 936 .920
Source: Data processed by author (2023)

Square F

13.550

Based on the results of the R2 test (determination test) it is known that the adjusted R value is
0.920 meaning that work from home, work-life balance, and role conflict contribute to
employee job satisfaction by 92% while the other 8% is provided by variables not included in
this study.

6. Discussion

his research develops a novelty research model usingqrork from home, work life balance,

ole conflict as igdependent variables and job satisfaction as dependent variables. The study's
findings indicatﬁat working from home has an impact on job satisfaction. This clarifies how
working remotely can boost employee satisfaction. whereby being close to family members
and feeling at ease while working are variables in employee pleasure at work. The findings of
this study concur with earlier studies by Madarip & Tajib (2022).
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Furthermore,qrork-life balance has an impact on job satisfaction. This study result shows that
work and social life gre balanced where each of these parts has its own portions and parts, the
better the separation%e higher the job satisfaction of employees. The results of this study are
in line with previous research conducted by Pratama & Setiadi (2021) and Suryaningtyas et al.,
(2022).

The study's findings also indicatglat role conflict has an impact on job satisfaction. Employees
who experience mgge role conflict report less job satisfaction. Providing the right amount of
work may prevent*fole conflict and increase job happiness. The findings of this study are
consistent with other studies by Farisi & Siswadi (2022) and Sugandi (2021).

The three independent variables therefore simultaneously impact job satisfaction. The
combined effect of the three variables accounts for 92% of the variance, with the remaining
8% impacted by factors not included in the study, such as gender, social support, pay, and so
on. The results of this study are in line with the previous research by Cahyadi & Prastyani
(2020).

7. Conclusion

ob satisfaction is one of the main factors that must be achieved by employees. It is important
%meet the needs of employees connected to their employment in order to achieye satisfaction.

ork from home, work-life balance, and role conflict are the three factors tha@an affect job
satisfaction, according to the study's findings. According to the findings of earlier study, work-
life balance and working from home can both considerably and favourably improve job
satisfaction. Therefore, this needs to be information and input for companies to implement

strategies in carrying out company operations and fulfilling employee rights.

ahe balance of work and family life is an important factor that must be achieved, because this
digectly related to employee job satisfaction. So, companies need to take the right steps so
thaﬁle balance of work and family life of employees can be fulfilled, such as providing
appropriate working hours, appropriate work schedules, social support, and workload that is
appropriate and in accordance with the capabilities of employees.

Providing employees an inapgropriate workload can result to conflict. This study's findings and
those of earlier studies shovﬁat role conflict has a bad impact on job satisfaction. Employees
who experience more role conflict express lower job satisfaction. As a result, the corporation
must distribute the workload according to the quantity and ability of its employees. This
process is carried out in order to maximize employee productivity and ensure that the results
of their labor are beneficial to both the firm and the employees.

Social support, compensation, work load, and various other aspects require to be further
researched and examined in relation to job satisfaction. The researcher therefore expects that
future researchers will examine and analyze these factors so that they can provide additional
knowledge, insight and information for both academics and companies.

Acknowledgements

An acknowledgement section may be presented after the conclusion, if desired.

Copyright © The Author, 2023 (www.ijsmr.in)




197 | International Journal of Scientific and Management Research 6(5) 188-198

Reference

1) Anisykurlilah, I; Wahyudin, A; & Kustiani. 2013. The Effect of Role Stressor on
Organizational Commitment with Job Satisfaction as an Intervening Variable in Public
Accounting Firms (PAF) in Central Java. Jurnal Dinamika Akuntansi, Vol.5, No.2,
Hal.109-120.

2) Ardana, 1.K; Mujiati, N.W; Utama, I.W; & Mudiartha, .W. 2012. Human Resource
Management. Yogyakarta; Graha I[Imu.

3) Arikunto, S. 2017. Research Procedures: A Practice Approach. Jakarta: Rineka Cipta.

4) Cahyadi, L., & Prastyani, D. 2020. Measuring Work Life Balance, Work Stress and
Role Conflict on Job Satisfaction in Working Women. Jurnal Ekonomi, Vol.11, No.2,
Hal.172-178.

5) Endeka, R.F; Wehelmina, R; & Tumbel, T. 2020. Work Life Balance and Compensation
for Employee Job Satisfaction at Hasjrat Abadi Corporation Kotamobagu Branch.
Productivity, Vol.1, No.5, p.436-440.

6) Fanani, Z; Hanif; & Subroto, B. 2008. The Influence of Audit Structure, Role Conflict,
and Role Uncertainty on Auditor Performance. Jurnal Akuntansi dan Keuangan
Indonesia, Vol.5, No.2, Hal.139-155.

7) Farisi, S., & Siswadi, Y. 2022. The Role of Mediation of Emotional Exhaustion:
Leadership, Self -Efficacy and Role Conflict on Job Satisfaction. Jurnal Ilmiah
Manajemen dan Bisnis. Vol.23, No.1, Pg.23-27.

8) Fisher, G.G; Bulger, C.A; & Smith, C. S. 2009. Beyond Work and Family: A Measure
of Work/Nonwork Interference and Enhancement. Journal of Occupational Health
Psychology, Vol.14, No.4, P.441. https://doi.org/10.1037/a0016737

9) Ghozali, Imam. 2018. Application of Multivariate Analysis Using SPSS. Semarang:
Diponegoro University Publishing Agency.

10) Haziroh, A.L; Pramadanti, A.D; & Putri, R. A. R. 2022. The Impact of Double War
Conlflict and Self Efficacy on the Performance of Banking Employees in Semarang.
Jurnal Orientasi Bisnis dan Entrepreneurship (JOBS), Vol.3, No.l, Hal.64-74.
https://doi.org/10.33476/jobs.v311.2023

11)Irawanto, D.W; Novianti, K.R; & Roz, K. 2021. Work From Home: Measuring
Satisfaction Between Work Life Balance and Work Stress During the Covid-19
Pandemic in  Indonesia. Economies,  Vol. 9, No. 96. p.1-13.
http://doi.org/10.3390/economies9030096.

12) Juwita, K., Arintika, D. 2018. The Impact of Role Conflict on Stress and Job
Satisfaction of Employees of PT. Jombang Intermedia Press (Jawa Pos Radar
Jombang). Jurnal Manajemen Indonesia, Vol.18, No.2, Hal.105-115.

13) Kusumastuti, A; Khoiron, A.M; & Achmadi, T. A. 2020. Quantitative Research
Methods. Surabaya: Deepublish.

14) Laksmi, N. A. P., & Hadi, C. 2018. The Relationship Between Work Family Conflict
and Job Satisfaction in Production Employees at PT. X. Jurnal Psikologi Industri Dan
Organisasi, Vol.1, No.02.

15) Luthans, Fred. 2006. Organizational Behavior. Tenth Edition. Yogyakarta: Andi.

Copyright © The Author, 2023 (www.ijsmr.in)




198 gvternational Journal of Scientific and Management Research 6(5) 188-198

16) Madarip, F. P., & Tajib, E. 2022. Work From Home (WFH) on Job Satisfaction at PT.
Moka Teknologi Indonesia (Gojek Group-Goto Financial) With Work Life Balance
(WLB) and Work Stress as Mediating Variables. Journal Scientific of Mandalika, Vol.3,
No.7, Hal.1030-1042.

17) Munandar, S. A., & Prayekti, P. 2020. The Influence of Transformational Leadership
Style, Intrinsic Motivation, and Work Environment on Employee Job Satisfaction.
Jurnal EBBANK, Vol.11, No.2, Pg.45-56.

18) Mungkasa, O. 2020. Working from Home (WFH): Towards a New Order in the Era of
the COVID-19 Pandemic. Jurnal Perencanaan Pembangunan: The Indonesian Journal
of Development Planning, Vol .4, No.2, Hal.126-150.
https://doi.org/10.36574/jpp.v4i2.119

19) Norhayati, N. 2021. Compensation, Job Stress, Job Satisfaction and Organizational
Commitment. Jurnal Manajemen  Bisnis, Vol.18, No.2, Hal.237-253.
https://doi.org/10.38043/jmb.v18i2.2935

20) Paendong, J; Sentosa, E; & Sarpan, S. 2020. The Influence of Leadership Style, Work
Environment and Motivation on Employee Job Satisfaction at Astra Daihatsu
Corporation Pasar Minggu Branch. Oikonomia: Jurnal Manajemen, Vol.15, No.2,
Pg.33-49. https://doi.org/10.47313/oikonomia.v15i2.751

21)Pratama, H. P., & Setiadi, I. K. 2021. The Effect of Work Life Balance on Millennial
Employee Job Satisfaction at Startup Companies in Jakarta. Business Management
Analysis Journal (BMAJ), Vol .4, No.2, Hal.25-39.
https://doi.org/10.24176/bmaj.v4i2.6602

22) Robbins, S.P. 2008. Organizational Behavior. Tenth Edition. Jakarta. Salemba Empat.

23) Sarmijan, S; Tiarapuspa, T; & HS, 1. 2022. The Role of Gender as a Moderating Variable
Influence of Work from Home, Work Life Balance and Compensation on Employee
Performance During the COVID-19 Pandemic. Jurnal Ilmu Sosial Dan Pendidikan
(JISIP), Vol.6, No.3, Hal.10452-10462. https://doi.org/10.58258/jisip.v613.3448

24)Sugandi, D. 2021. The Influence of Role Conflict and Role Ambiguity on Job
Satisfaction, and Their Impact on Organizational Commitment. Jurnal ilmiah MEA
(Manajemen, Ekonomi, Akuntansi), Vol.5, No.1, Hal.1481-1490.

25) Sugiyono. 2018. Quantitative Research Methods. Bandung: Alfabeta.

26) Suryaningtyas, D; Wilujeng, S; & Firdaus, R.M. 2022. The Mediation Role of Work
Life Balance Between Work from Home and Job Satisfaction. Management and
Business Review, Vol.6, No.1, P.138-1

27) Wicaksana, S.A; Suryadi; & Asrunputri, A. P. 2020. Identification of Work Life Balance
Dimensions in Millennial Generation Employees in the Banking Sector.

Copyright © The Author, 2023 (www.ijsmr.in)




Z'l-_l turnitin Similarity Report ID. 0id:27488:40220656

® 18% Overall Similarity
Top sources found in the following databases:

* 9% Internet database * 8% Publications database

» Crossref database » Crossref Posted Content database
* 16% Submitted Works database

TOP SOURCES

The sources with the highest number of matches within the submission. Overlapping sources will not be
displayed.

bircu-journal.com

<1%
Internet
Ghana Technology University College on 2023-06-05 <1%
o
Submitted works
University of Fort Hare on 2021-06-16 <1%
o
Submitted works
University of Pretoria on 2005-11-17 <1%
o
Submitted works
eprints.lancs.ac.uk <1%
Internet
Vince Ratnawati, Nita Wahyuni, Desmond Freddy, Arridho Abduh. "Fact... <1%
o
Crossref
Universitas Diponegoro on 2018-05-17 <1%
(o
Submitted works
King's College on 2013-08-30 o
<1%

Submitted works

Sources overview


https://bircu-journal.com/index.php/birci/article/download/5212/pdf
https://eprints.lancs.ac.uk/id/eprint/133580/1/11003732.pdf
https://doi.org/10.21511/ppm.19(4).2021.34

7 turnitin

©®© 6 6 © 6 6 6 6 © 6 6 ©

University of Newcastle on 2021-11-18

Submitted works

University of East London on 2008-05-02

Submitted works

jatit.org

Internet

Liberty University on 2023-07-30

Submitted works

University of Cumbria on 2021-08-13

Submitted works

University College London on 2021-04-28

Submitted works

University of Westminster on 2023-01-25

Submitted works

Dodi Wirawan Irawanto, Khusnul Rofida Novianti, Kenny Roz. "Work fro...

Crossref

University of Portsmouth on 2021-07-08

Submitted works

Mount San Jacinto Community College District on 2023-04-12

Submitted works

world.journal.or.id

Internet

Australian National University on 2022-04-06

Submitted works

Similarity Report ID. 0id:27488:40220656

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

Sources overview


http://www.jatit.org/volumes/Vol100No21/3Vol100No21.pdf
https://doi.org/10.3390/economies9030096
http://world.journal.or.id/index.php/bpdm/issue/download/5/3

7 turnitin

®© 06 6 6 6 © 6 6 6 6 0 6

University of Sri Jayewardenepura Nugegoda Sri Lanka on 2023-07-25

Submitted works

onlinesciencepublishing.com

Internet

repository.ub.ac.id

Internet

Heriot-Watt University on 2021-04-09

Submitted works

Northcentral on 2012-12-22

Submitted works

Victoria University on 2023-07-01

Submitted works

eudl.eu

Internet

proceeding.unpkediri.ac.id

Internet

abacademies.org

Internet

Curtin University of Technology on 2023-03-03

Submitted works

Higher Education Commission Pakistan on 2012-01-24

Submitted works

Muhammad Afrinaldi, Yesi Mutia Basri, Aunnur Rafig. "INNOVATION, E...

Crossref

Similarity Report ID. 0id:27488:40220656

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

Sources overview


http://onlinesciencepublishing.com/welcome/htmlarticle/24/289/
http://repository.ub.ac.id/id/eprint/166637/1/Lala%20Naila.pdf
https://eudl.eu/pdf/10.4108/eai.5-10-2022.2325847
https://proceeding.unpkediri.ac.id/index.php/kilisuci/article/download/3112/2195/12123
https://www.abacademies.org/articles/Specific-Qualities-for-the-Entrepreneurial-1528-2651-24-S1-683.pdf
https://doi.org/10.35314/inovbizmik.v2i1.2310

7 turnitin

6 6 6 6 6 6 6 6 6 6 6 ©6

Royal Melbourne Institute of Technology on 2013-03-27

Submitted works

Universitas Mahasaraswati Denpasar on 2021-04-06

Submitted works

University Der Es Salaam on 2023-04-19

Submitted works

journal.stiemb.ac.id

Internet

psychologyandeducation.net

Internet

Assumption University on 2014-11-28

Submitted works

Malta College of Arts,Science and Technology on 2023-08-04

Submitted works

National Institute of Technology, Rourkela on 2016-05-02

Submitted works

OTHM Qualifications on 2022-04-18

Submitted works

Udayana University on 2020-07-05

Submitted works

Universiti Teknologi MARA on 2021-07-23

Submitted works

University of Cape Town on 2021-08-26

Submitted works

Similarity Report ID. 0id:27488:40220656

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

Sources overview


http://journal.stiemb.ac.id/index.php/mea/article/view/624
http://www.psychologyandeducation.net/pae/index.php/pae/article/download/494/319/814

7 turnitin

®© 6 6 6 6 06 6 6 6 6 6 ©

University of Wales Institute, Cardiff on 2021-08-08

Submitted works

epress.lib.uts.edu.au

Internet

British School of Commerce - Colombo on 2021-09-16

Submitted works

Glasgow Caledonian University on 2011-04-28

Submitted works

Grenoble Ecole Management on 2015-06-05

Submitted works

University College London on 2021-08-27

Submitted works

University of Bedfordshire on 2014-08-27

Submitted works

University of Nottingham on 2019-09-05

Submitted works

University of Wales Institute, Cardiff on 2021-09-01

Submitted works

University of Wales central institutions on 2019-08-07

Submitted works

Wawasan Open University on 2021-07-24

Submitted works

garuda.kemdikbud.go.id

Internet

Similarity Report ID. 0id:27488:40220656

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

Sources overview


https://epress.lib.uts.edu.au/journals/index.php/AJCEB/article/view/8052
https://garuda.kemdikbud.go.id/journal/view/4567?page=4

7 turnitin

© 6 6 6 6 6 6 ©

journal.uinsgd.ac.id

Internet

Assumption College on 2022-02-22

Submitted works

School of Business and Management ITB on 2023-05-30

Submitted works

University of Glasgow on 2022-09-02

Submitted works

Sriwijaya University on 2022-01-24

Submitted works

ajhssr.com

Internet

Higher Education Commission Pakistan on 2013-07-30

Submitted works

Hong Kong Baptist University on 2021-04-23

Submitted works

Similarity Report ID. 0id:27488:40220656

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

Sources overview


https://journal.uinsgd.ac.id/index.php/komitmen/article/view/22635
https://www.ajhssr.com/wp-content/uploads/2020/03/ZZA2043418424.pdf

?_l turnitin Similarity Report ID. 0id:27488:40220656

® Excluded from Similarity Report

« Bibliographic material « Cited material
« Manually excluded sources « Manually excluded text blocks

EXCLUDED SOURCES

ijsmr.in 589

Internet

repository.utp.ac.id 58%

Internet

Heriot-Watt University on 2021-08-27 4%

Submitted works

Politeknik Negeri Sriwijaya on 2019-08-03 4%

Submitted works

De La Salle University on 2022-06-30 4%

Submitted works

Bournemouth University on 2019-05-19 39

0o

Submitted works

mdpi.com )
3%

Internet

ljisrt.com 3%

Internet

econstor.eu 3%

Internet

i-res.com
mdpi-res.co 39

Internet

Excluded from Similarity Report


https://ijsmr.in/doc/ijsmr06_33.pdf
http://repository.utp.ac.id/1093/1/the%20relationship.pdf
https://www.mdpi.com/2227-7099/9/3/96
https://ijisrt.com/assets/upload/files/IJISRT23JUN1741.pdf
https://www.econstor.eu/bitstream/10419/257254/1/economies-09-00096.pdf
https://mdpi-res.com/economies/economies-09-00096/article_deploy/economies-09-00096.pdf

7 turnitin

iocscience.org

Internet

sinta.lldikti6.id

Internet

discovery.researcher.life

Internet

jsrpublishing.com

Internet

Syiah Kuala University on 2022-02-03

Submitted works

mpra.ub.uni-muenchen.de

Internet

ejournal.undiksha.ac.id

Internet

Colorado Technical University on 2023-05-19

Submitted works

Colorado Technical University on 2023-05-19

Submitted works

Neath Port-Talbot College on 2023-04-27

Submitted works

Coventry University on 2022-08-15

Submitted works

Durban University of Technology on 2023-06-05

Submitted works

Similarity Report ID: 0id:27488:40220656

2%

2%

2%

1%

1%

1%

1%

<1%

<1%

<1%

<1%

<1%

Excluded from Similarity Report


http://iocscience.org/ejournal/index.php/mantik/article/download/1981/1597
http://sinta.lldikti6.id/universities/google/1986
https://discovery.researcher.life/article/strengthening-of-work-life-balance-while-working-remotely-in-the-context-of-covid-19-pandemic/8a6d63e499af3c199d281a2bf1638bea
https://www.jsrpublishing.com/userfiles/files/archive/13/JSR_Journal._entire_no._Vol.IV_Issue_2_2018.pdf
https://mpra.ub.uni-muenchen.de/92355/1/MPRA_paper_92355.pdf
https://ejournal.undiksha.ac.id/index.php/IJSSB/article/download/44071/23992

?_l turnitin Similarity Report ID. 0id:27488:40220656

New Lanarkshire College on 2023-03-30

Submitted works

Life College of Learning on 2023-04-17

Submitted works

Oshwal College on 2022-12-21

Submitted works

University of the Free State on 2022-06-03

Submitted works

University of the Free State on 2022-06-03

Submitted works

Binus University International on 2020-07-28

Submitted works

Regent Independent School and Sixth Form College on 2023-05-02

Submitted works

Westford School of Management on 2022-10-13

Submitted works

doaj.org

Internet

Nursaid Nursaid, Nurul Qomariah, Yoangga Muhammad Jakfar Sidik. "Motivas...

Crossref

Julia Mihajlova. "AN EXPERIMENTAL RESEARCH REGARDING THE OPTIMUM ...

Crossref

University of Namibia on 2023-05-31

Submitted works

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

Excluded from Similarity Report


https://doaj.org/article/229419e42c8740739e029cbb2d21d570
https://doi.org/10.31539/budgeting.v4i2.5402
https://doi.org/10.29121/ijetmr.v6.i5.2019.386

?_l turnitin Similarity Report ID. 0id:27488:40220656

Callistus Obunadike, Adekunle Adefabi, Somtobe Olisah, David Abimbola, Kun...

<1%
Crossref
Middle East College of Information Technology on 2023-05-29 <1%
Submitted works °
University College Birmingham on 2023-08-03 <1%
Submitted works °
Qian Zhang, Rong Wang, Decai Tang, Valentina Boamah. "The role and transm... <1%
Crossref °
hdl.handle.net <1%
Internet
EXCLUDED TEXT BLOCKS

The Relationship Between Work from Home, Work Life Balance, And RoleConflict ...
sinta.lldikti6.id

workfrom home and work-life balance

jjisrt.com

International Journal of Scientific and Management Research
Colorado Technical University on 2023-05-19

Job Satisfaction
Technological University Dublin on 2023-07-26

the first hypothesis of this study is:H1
University of Nottingham on 2019-09-05

International Journal of Scientific and Management Research
Ghana Technology University College on 2023-06-05

Excluded from Similarity Report


https://doi.org/10.4236/jdaip.2023.113012
https://doi.org/10.1016/j.resourpol.2023.103944
https://hdl.handle.net/20.500.12692/110454

?_l turnitin Similarity Report ID. 0id:27488:40220656

International Journal of Scientific and Management Research
Ghana Technology University College on 2023-06-05

International Journal of Scientific and Management Research
Ghana Technology University College on 2023-06-05

International Journal of Scientific and Management Research
Ghana Technology University College on 2023-06-05

International Journal of Scientific and Management Research
Ghana Technology University College on 2023-06-05

according to the study's findings

jurnal.stig-amuntai.ac.id

International Journal of Scientific and Management Research
Ghana Technology University College on 2023-06-05

Excluded from Similarity Report



