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ABSTRAK

Tujuan penelitian ini yakni untuk mengetahui : (1) Pengaruh kualitas
pelayanan terhadap keputusan pembelian minuman Bubbel Tea di Kabupaten
Tegal. (2) Pengaruh kelengkapan produk terhadap keputusan pembelian minuman
Bubbel Tea di Kabupaten Tegal. (3) Pengaruh harga terhadap keputusan
pembelian minuman Bubbel Tea di Kabupaten Tegal. (4) Pengaruh promosi
terhadap keputusan pembelian minuman Bubbel Tea di Kabupaten Tegal. (5)
Pengaruh secara simultan semua kualitas pelayanan, kelengkapan produk, harga,
serta promosi terhadap keputusan pembelian minuman Bubbel Tea di Kabupaten

Tegal.

Teknik analisis yang digunakan adalah analisis regresi linear berganda,
populasi dalam penelitian ini adalah 15 stand minuman Bubbel Tea di Kabupaten
Tegal, dan diperoleh sampel 100 responden dengan menggunakan random

sampling.

Kesimpulan dari penelitian ini yakni : (1) Dari seluruh varibel hanya kualitas
pelayanan, harga, dan promosi yang berpengaruh terhadap keputusan pembelian
minuman Bubbel Tea di Kabupaten Tegal. Sedangkan varibel kelengkapan produk
tidak berpengaruh terhadap keputusan pembelian minuman Bubbel Tea di
Kabupaten Tegal. (2) Nilai Fniwng lebih besar dari Fpe (29.132 > 2.70) dengan

tingkat signifikan 0,000 yang berarti bahwa secara simultan variabel kualitas
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pelayanan, kelengkapan produk, harga, serta promosi berpengaruh terhadap
keputusan pembelian minuman Bubbel Tea di Kabupaten Tegal. (3) Nilai R?
sebesar 0.532 menunjukkan keputusan pembelian minuman Bubbel Tea di
Kabupaten Tegal dapat dijelaskan oleh faktor-faktor kualitas pelayanan,
kelengkapan produk, harga serta promosi sebesar 53.2% dan sisanya 46.8%
dijelaskan oleh variabel lain yang tidak dapat di dalam penelitian.

Kata Kunci : Kualitas pelayanan, kelengkapan produk, harga, promosi, keputusan

pembelian
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ABSTRACT

The purpose of this study is to determine: (1) The effect of service quality
on the decision to purchase Bubbel Tea drinks in Tegal Regency. (2) Effect of
product completeness on the decision to purchase Bubbel Tea in Tegal Regency.
(3) The effect of prices on the decision to purchase Bubbel Tea in Tegal Regency.
(4) The effect of promotion on the decision to purchase Bubbel Tea in Tegal
Regency. (5) Simultaneous influence of all service quality, product completeness,
price, and promotion on the decision to purchase Bubbel Tea drinks in Tegal
Regency.

The analysis technique used is multiple linear regression analysis, the
population in this study was 15 Bubbel Tea drinks stands in Tegal Regency, and
obtained a sample of 100 respondents using random sampling.

The conclusions of this study are: (1) Of all the variables only the quality of
service, price, and promotion that influence the decision to purchase Bubbel Tea
drinks in Tegal Regency. While the completeness of product completeness has no
effect on the decision to purchase Bubbel Tea in Tegal Regency. (2) Fcount value
is greater than Ftable (29.132> 2.70) with a significant level of 0.000 which
means that simultaneously service quality, product completeness, price, and
promotion variables influence the purchasing decision of Bubbel Tea drinks in
Tegal Regency. (3) R2 value of 0.532 indicates the decision to purchase Bubbel
Tea in Tegal Regency can be explained by factors of service quality, product
completeness, price and promotion of 53.2% and the remaining 46.8% is

explained by other variables that cannot be in the study.

Keywords : service quality, product completeness, price, promotion, purchase

decision
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