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ABSTRAKSI

Tujuan penelitian ini adalah: 1) Menganalisis secara parsial pengaruh
pengembangan karir, kepribadian dan kepuasan kerja terhadap Organizational
Citizenship Behaviour (OCB) pegawai UPTD Transportasi Dinas Perhubungan
Kota Surakarta. 2) Menganalisis secara simultan pengaruh pengembangan karir,
kepribadian, dan kepuasan kerja terhadap Organizational Citizenship Behaviour
(OCB) pegawai UPTD Transportasi Dinas Perhubungan Kota Surakarta.

Penelitian ini dilakukan pada pegawai UPTD Transportasi Dinas
Perhubungan Kota Surakarta, dengan alamat Jalan Mojo Jebres, Surakarta. Dalam
penelitian ini populasinya adalah semua pegawai UPTD Transportasi Dinas
Perhubungan Kota Surakarta ada sebanyak PNS : 9 Orang - Non PNS : 24 Orang =
33 orang. Penentuan jumlah sampel diambil adalah semua pegawai berjumlah 33
orang.

Hasil penelitian ditemukan bahwa baik secara parsial maupun secara simultan
pengembangan Kkarir, kepribadian dan kepuasan kerja berpengaruh terhadap
Organizational Citizenship Behaviour (OCB) pegawai UPTD Transportasi Dinas
Perhubungan Kota Surakarta. Dari ketiga variabel independen ternyata kepuasan
kerja yang paling dominan pengaruhnya terhadap OCB.

Organizational Citizenship Behaviour (OCB) pegawai UPTD Transportasi
Dinas Perhubungan Kota Surakarta dapat dijelaskan oleh variabel pengembangan
karir, kepribadian dan kepuasan kerja sebesar 77,70%, sedangkan sisanya 22,30%
dijelaskan oleh variabel lain di luar model peneitian ini.

Kata kunci: pengembangan karir, kepribadian dan kepuasan kerja, OCB, Regresi
linier berganda,



ABSTRACT

The objectives of this study are: 1) to partially analyze the influence of career
development, personality and job satisfaction on the organizational citizenship
behavior (OCB) of UPTD transportation employees of the surakarta city
transportation agency. 2) to simultaneously analyze the influence of career
development, personality, and job satisfaction on the organizational citizenship
behavior (OCB) of UPTD transportation employees of the surakarta city
transportation agency.

This study was conducted on employees of the UPTD Transportation
Department of Transportation of Surakarta City, with the address Jalan Mojo
Jebres, Surakarta. In this study, the population was all employees of UPTD
Transportation, Surakarta City there were as many as PNS: 9 People - Non PNS:
24 People = 33 people. The determination of the number of samples taken was all
33 employees.

The results of the study found that both partially and simultaneously career
development, personality and job satisfaction have an effect on the Organizational
Citizenship Behavior (OCB) of employees of the UPTD Transportation Department
of the Surakarta City Transportation Agency. Of the three independent variables,
job satisfaction has the most dominant effect on OCB.

Organizational Citizenship Behavior (OCB) of employees of the UPTD
Transportation Department of the Surakarta City Transportation Agency can be
explained by the variables of career development, personality and job satisfaction
by 77.70%, while the remaining 22.30% is explained by other variables outside this
research model.

Keywords: career development, personality and job satisfaction, OCB, Multiple
linear regression,
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